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General Information
Length of course: Approx 380 hours

Description:

This qualification provides the foundation ICT skills and knowledge for an individual to be an
effective ICT user or employee. The qualification has a fundamental ICT knowledge and skills
base which is pivotal for all other qualifications in ICAQ5. The 8 core units contain those basic ICT
skills and knowledge required for effective entry into all ICAO5 qualifications from Certificate IlI
upwards.

The qualification introduces OH&S and soft skills such as communication into the 8 core units.
Electives make up 40 per cent of the qualification and are to be selected predominantly from
ICAO5 but with the option of up to half of the electives coming from other packages. A number
of electives provide effective entry into the Certificate Il in IT. It is possible to achieve this
qualification during the final years of secondary school education subject to the demonstration
of competency to a standard expected in the workplace.

Prerequisite Requirements
A number of units within this qualification have prerequisites. These are detailed as follows:

Code and title Prerequisite units

ICAD2012B Design ICAU1128B Operate a personal computer
organisational documer
computing packages

ICAS2248A Protectand  ICAU2231B Use computer operating system
information assets

ICAU2005B Operate cor 1CAU1128B Operate a personal computer
hardware

ICAU2013B Integrate ICAU1128B Operate a personal computer
commercial computing
packages

ICAU2231B Use compui ICAU1128B Operate a personal computer
operating system

Pro-efficient Professional

The Future ON TRACK - TRAINED
Ph: (07) 5478 8972 Mob: 0419 797 932  Email: info@sutherlandcomputers.com.au
Web: www.sutherlandcomputers.com.au



mailto:info@sutherlandcomputers.com.au

Job Roles

The qualification provides foundation general computing and employment skills that enable participation in an
information technology environment in any industry. Small to medium enterprises (SMEs) will find the contents
of this qualification useful at an ICT user level. In its own right such a qualification could equip an individual to
undertake roles such as office assistant or to work in records management at a junior level; however its
usefulness is most likely to be found in supplementing functions in roles prevalent in other industries.

Qualification Structure
To attain the Certificate Il in Information Technology 8 units must be achieved:

* 8 core units; plus
* 6 elective units

8 Core Units

COURSE CODE COURSE NAME

BSBCMN106A Follow workplace safety procedure

ICAD2012B Design organisational documents using computing packages
ICAU2005B Operate computer hardware

ICAU2006B Operate computing packages

ICAU2013B Integrate commercial computing packages

ICAU2231B Use computer operating system

ICAW2001B Work effectively in an IT environment

ICAW2002B Communicate in the workplace

6 _Elective Units

COURSE CODE COURSE NAME

ICAD2003B Receive and process oral and written communication

ICAD3218B Create user documentation

ICAI2015B Install software applications

ICAI3021B Connect internal hardware components

ICAS2008B Maintain inventories for equipment, software and documentation
ICAS20098B ICAS20098B Interact with clients

Assessments

Competency based training is concerned with assisting people to achieve specific
competencies which are required in the workplace. This course has been designed to meet
the particular skills and knowledge appropriate to this vocational area. A student will be
assessed by performing set tasks at specified standards, under prescribed conditions.
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The delivery of the above qualification is done on a case-by-case basis and can be tailored to
suit your needs in terms of duration and hours per week.

To discuss the delivery of this qualification for your clients or staff please

contact us on:
Email: info@sutherlandcomputers.com.au
Phone: (07) 5478 8972
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